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Primary Research Methodology

Quantitative Survey

. Results
Survey Design Completion -
X All data, results and themes are compiled into
A su.r\{ey designed for HR Respondents complete the survey a detailed report.
Decision-makers online at a time and on a device most *Note: As a consequence of rounding up percentage
convenient to them results, the answers to some questions might not always

add up to 100%.

Distribution Data Collection & Validation
Respondents were emailed to All responses are collated and followed by a deep
participate in the online survey investigation into key themes emerging from findings

Methodology: Online, at a location, time and device convenient to respondents.
Audience: n= 516 HR Decision-makers in 5 countries Top 3 office locations:
* UK (n=106) Offices in Europe (41%), North America (39%), & Asia (33%)

UAE (n=104) Global turnover last 12 months:
Total of $189 billion in global turnover
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¢ Singapore (n=110)

* Australia (n=96) Top 3 industries:
USA (n=100) Industrials (22%), IT (16%), & Financials (12%)

Date of research: 20t — 27t June 2023
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Key Findings

@

- Over 8 in 10 (82%) companies agree that recent global layoffs have made them consider expanding into new
‘ markets for the right talent.

Navigating the unknown
Entering new geographic markets, over half (52%) struggle with finding the right talent and understanding
the new market (44%)

Struggling to find talent, companies look abroad

Companies stumble over complex regulations abroad

Over three in five (63%) HR decision-makers find that keeping track of changing regulations across multiple
jurisdictions is particularly challenging
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Over half of the companies would hire a contractor due to their flexibility (62%) and due to its fast-hiring
‘ process (565%)

Investment in HR technology on the rise

Nearly 9 in 10 (89%) said they would increase their investment in HR technology over the next 12 months.

www.atlasHXM.com @ @ @
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Struggling to find talent, companies look abroad

Over 8in 10 (82%) companies agree that recent global layoffs have made them consider

expanding into new markets for the right talent

Q17. How strongly do you agree or disagree with
the following statements?

(Please select one column response for each row)

o 8in10 (82%) of companies agree
that recent global layoffs have made
them consider expanding into new
markets for the right talent.

o This is especially the case for
companies in Singapore (20%) and
UAE (83%).

o Additionally, companies are looking
towards changing their approach to
hiring and considering how to be
more cost-effective.

Base size: HR Decision-makers (n=516), USA (n=100),
Australia (n=96), Singapore (n=110), UAE (n=104), UK (n=106)

Recent global layoffs
have made us
consider expanding
into new markets for
the right talent.

Recent global layoffs
have made us
consider
restructuring the
company to hire
more cost-effective
talent.

Recent global layoffs
have impacted our
approach to hiring

and onboarding new

talent.

SUM Agree (‘Strongly agree’ + ‘Slightly agree’)

S -

e e e e e 27

H All HR
Decision-
makers
USA

Australia

Singapore

B UAE

B UK
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NqViquing The Unknown Finding the right talent _49%%%

I 27

Entering new geographic markets, over half (62% E—— A

9 . g g P . ( °) Cost to invest 4558% Al HR
struggle with finding the right talent and I 5 Decision-
. ° —— makers

understanding the new market (44%) Market knowledge i .
T °0% USA
I ()%

Q14. Which of the following are barriers for your CuI'rurqI and language sgoﬁ%

company when entering and hiring in a new geographic differences I 5,

markef? I %%0%

Competition iﬁ . .
(Please select all that apply) %03 Australia
Brand awareness £ fo
— 4%

°
; o Over half (62%) of companies struggle with finding 4%
o the right talent when entering and hiring in a new Navigating en?ploymenf °%3%40% Singapore
o geographic market. Three in five (60%) companies in regulations I— -3
; Singapore particularly struggle with this. Infrastructure limitations 199" 2%3” 49%
E o Cost to invest and market knowledge are also seen . _ ) _24;/"7% 0 B UAE
: as part of the top three barriers for companies trying Relationships with 2 333, 41%
g to enter a new market (49% & 44% respectively). stakeholders _ZZZ% '
o Companies in Singapore are more likely to struggle Political stability _121—/ 39% m UK
with infrastructure limitations (49%) compared to _ 8%
their peers. Other (please specify) g"
o

None, there are no barriers " 7 %
9,

Base size: HR Decision-makers (n=516), USA (n=100),
Australia (n=96), Singapore (n=110), UAE (n=104), UK (n=106) www.atlasHXM.com @ @ @
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Struggling to find talent, companies look abroad

Over three in five (63%) HR decision-makers find that keeping track of changing regulations across multiple

jurisdictions is particularly challenging

Q22. Which of the following are particularly challenging
when staying up-to-date with evolving employment
regulations and HR policies?

(Please select all that apply)

o Keeping track of changing regulations across multiple
jurisdictions is particularly challenging for companies
(63%) when staying up-to-date with evolving employment
regulations and HR policies

o Three in five (60%) also find it particularly challenging to
ensure compliance with local regulations.

o Nearly 7in 10 (69%) of companies in the USA find keeping
track of changing regulations a challenge.

o Companies in the UAE particularly struggle with
understanding the complex legal language (63%)

o Three in five (60%) of companies in the UK find ensuring
compliance with local regulations a challenge.

Base size: HR Decision-makers (n=516), USA (n=100),
Australia (n=96), Singapore (n=110), UAE (n=104), UK (n=106)

Keeping track of
changing regulations
across multiple...

Ensuring compliance
with local regulations

Investing in the
necessary resources to
keep up to date

Understanding complex
legal language

Other (please specify)

None, there are no
challenges

_6/£
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i 3%
25
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O
H All HR
Decision-
makers

USA

Australia

Singapore

B UAE

B UK
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Unburdened by contractors, companies want to explore hiring alternatives

Over half of the companies would hire a contractor due to their flexibility
(62%) and due to its fast-hiring process (565%)

Flexibilit 626/9/0
exibili °
@26. Which of the following do you think are benefits to Y _;7&6/"
hiring a contractor versus a permanent employee? e
gg ® All HR Decision-
(Please select all that apply) Fast hiring process

1’% makers
_55|5/
o Nearly all (99%) HR decision-makers say there

%
. . Specialised employee é USA
are benefits to hiring a contractor.

o Key drivers of this are flexibility (62%), a fast- Reduced administrative _3%65/0 !
hiring process (55%), and being able to hire burden m:"é% Australia
specialised employees (47%)

o Over three in five (61%) of companies in UAE Cost _ % Singapore

think they would specifically benefit from the
reduced administrative burden (61%).
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External perspective ﬁé/ B UAE
(o]

Over two in five (42%) would consider hiring contractors in the Other
future, despite not having hired one over the past 12 months.

B UK

None, there are no
benefits |

SR o\'%i:f\x%

Base size: HR Decision-makers (n=516), USA (n=100),
Australia (n=96), Singapore (n=110), UAE (n=104), UK (n=106) www.atlasHXM.com @ @ @




Investment in HR Technology on the rise

Nearly 9 in 10 (89%) said they would increase their investment in HR technology over the next 12 months

Q30. How much is your company planning on increasing or decreasing their investment in HR technology over the next 12 months?
(Please select one response)

o Nearly 9 in 10 (89%) said they would increase their investment in HR technology over the next 12 months.

o Inline with their appetite to streamline HR processes, over 9 in 10 (93%) of companies in the USA plan on
increasing their investment in HR technology over the next 12 months

________

°
5 :' i B Significantly increase
. i i 28%
o | |
z i i Slightly increase
- i : ()
C—L' i 72% i 84% 74% e
= : : 63% Slightly decrease

e ; M Significantly decrease

10% 7% 10% -?:{2- 18%
All HR Decision- UK UAE Singapore Australia
Makers

Base size: HR Decision-makers (n=516), USA (n=100),
Australia (n=96), Singapore (n=110), UAE (n=104), UK (n=106) www.atlasHXM.com @ @ @




Key Findings

@

- Over 8 in 10 (82%) companies agree that recent global layoffs have made them consider expanding into new
‘ markets for the right talent.

Navigating the unknown
Entering new geographic markets, over half (52%) struggle with finding the right talent and understanding
the new market (44%)

Struggling to find talent, companies look abroad

Companies stumble over complex regulations abroad

Over three in five (63%) HR decision-makers find that keeping track of changing regulations across multiple
jurisdictions is particularly challenging
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Over half of the companies would hire a contractor due to their flexibility (62%) and due to its fast-hiring
‘ process (565%)

Investment in HR technology on the rise

Nearly 9 in 10 (89%) said they would increase their investment in HR technology over the next 12 months.

www.atlasHXM.com @ @ @




SIMPLIFYING GLOBAL EXPANSION
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Struggling to find talent, companies look abroad

Over 8 in 10 (82%) companies agree that recent global
layoffs have made them consider expanding into new

markets for the right talent.

www.atlasHXM.com @ @ @




Global layoffs are pushing companies to hire abroad

_________________________ (o

’

Q17. How strongly do you agree or disagree with { _ 82% A
the following statements? i Recent global layoffs 76%
I have made us o | .
(Please select one column response for each row) | . . 81% | mAll HR Decision-
i consider expanding o |
- 90%  makers
= i infonew ma rkets for 33% |
- ! the right talent. - o |
> . o . \\ 81%) " USA
< o 8in10 (82%) of companies agree that S A s
» recent global layoffs have made them Recent global layoffs I =2
i (0]
< consider expanding into new markets for have made us 77% Australia
: the right talent. consider 83%
© restructuring the 89%
° o This is especially the case for companies company to hire 83% ° Singapore
z . ()
Z in Singapore (90%) and UAE (83%). more cost-effective -79%
z talent.
- o Additionally, companies are looking

towards changing their approach to  E
Recent global layoffs

. . .y
hiring and c,ton5|der|ng how to be more have impacted our 8;%
cost-effective. approach to hiring oo, UK

and onboarding new
talent ° 82%
alent.
72%
Base size: HR Decision-makers (n=516), USA (n=100),

Australia (n=96), Singapore (n=110), UAE (n=104), UK (n=106) www.atlasHXM.com @ @ @
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Companies face barriers when hiring and onboarding
new talent

I— 6%
Difficulty finding the right 5966900 H All HR
%

Q18. Which of the following are barriers for your talent mﬁm Decision-
(0]

company when hiring and onboarding new talent? makers
I 569
55

Geographic constraints 45% USA

when hiring abroad ws%'z%

(Please select all that apply)

o Key barrier for companies when hiring

and onboarding new talent is the Complexities around AC Australia
difficulty finding the talent (67%) onboarding and payroll - 47%59%
0%
o Companies in the UAE particularly
. . . I 47%
struggle with this, nearly three in four %%‘(’,//o Singapore
(74%) say that they have difficulty finding Financial constraints 450%58%
the right talent gk
o Over half of companies in the USA (58%), ? B UAE
Singapore (65%), and UAE (72%) face Other (please specify) ?
geographic constraints when hiring %
abroad. W 4%
None, there are no %ﬁ WUK
barriers Ozo;f’
B 4%

Base size: HR Decision-makers (n=516), USA (n=100),
Australia (n=96), Singapore (n=110), UAE (n=104), UK (n=106) www.atlasHXM.com @ @ @



Companies are still planning on entering new markets

Q13. To the best of your knowledge, is your company
planning to enter a new market over the next 12 months?

(Please select one response)

Q9. Which of the following regions would your company
consider for expanding their talent pool?

(Please select all that apply)

o Despite the barriers nearly 9 in 10 (88%) of
companies are still planning on entering a new
market over the next 12 months

o Over a third (37%) of companies are planning on
entering a new market over the next 12 months
using external resources.

N -

S
S
IS
[T
(e)}
X
"________________§\
I 1
1 1
A

o Companies in Singapore are most likely to use
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external resources for hiring whilst expanding into e S & @ © K
0
a new market (44%). “\8" > Q ,;\*o N
> & N
_\00 G_,\ v’
c-)\‘b
&

Key markets for expansion are Asia (30%), Asia Pacific \QS‘
(28%), & Europe (25%) v

No M Yes, using external resources for hiring B Yes, using internal resources for hiring

Base size: HR Decision-makers (n=516), USA (n=100),
Australia (n=96), Singapore (n=110), UAE (n=104), UK (n=106) www.atlasHXM.com @ @ @




SIMPLIFYING GLOBAL EXPANSION
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Navigating the unknown

Entering new geographic markets, over half (52%)
struggle with finding the right talent and

understanding the new market (44%)

www.atlasHXM.com @ @ @
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Finding talent, cost, & market knowledge key barriers when entering

new geographic markets

Q14. Which of the following are barriers for your
company when entering and hiring in a new
geographic market?

(Please select all that apply)

o Over half (562%) of companies struggle with
finding the right talent when entering and
hiring in a new geographic market. Three in
five (60%) companies in Singapore
particularly struggle with this.

o Cost to invest and market knowledge are also
seen as part of the top three barriers for
companies trying to enter a new market (49%
& 44% respectively).

o Companies in Singapore are more likely to
struggle with infrastructure limitations (49%)
compared to their peers.

Base size: HR Decision-makers (n=516), USA (n=100),
Australia (n=96), Singapore (n=110), UAE (n=104), UK (n=106)

Finding the right talent
Cost toinvest

Market knowledge

Cultural and language
differences

Competition

Brand awareness

Navigating employment
regulations

Infrastructure limitations

Relationships with
stakeholders

Political stability

Other (please specify)

None, there are no
barriers

| 408
4
45‘5)‘;

[ e

_ 00
39%?‘%/28?

T S0%

I /()9
4

44%
.+

0,
ﬂﬁoé‘/s%
35%
=65 .,

0,
—é@? aa%

B
b
A40%
I -2
19% 2656
(]

24%

ﬂ 27%
1706%

41
0,
T 33%

_&%
0,

38% 49%

%

19%2
31

&
i
N %é%
T

o
4 /"% g 609
I -2

H All HR
Decision-
makers

USA

Australia

Singapore

B UAE

B UK
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Despite barriers, companies are willing to spend on expansion

Q16. Approximately, what percentage of your company's
turnover would you allocate to expanding into a new
market?

B 50% or more

W45%
(Please select one response)

; Q6. Approximately, what is your company's global turnover W40%
9 for the last 12 months (in US Dollars $)?
E (Please select one response) " 35%
p W 30%
° o The largest proportion of companies (19%)
o are willing to allocate 10% of their company’s 25%
. annual turnover to expanding into new
" markets. " 20%
5 o Over half of the large companies (564%) are
Z willing to allocate 25% or more of their ®15%
company’s turnover to expanding into new
markets, based on our calculated AUM this m10%
equates to at least spending $204K.
All HR Decision- Large companies Medium Small companies

makers companies

Base size: HR Decision-makers (n=516), USA (n=100),
Australia (n=96), Singapore (n=110), UAE (n=104), UK (n=106) www.atlasHXM.com @ @ @




SIMPLIFYING GLOBAL EXPANSION
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Companies stumble over complex regulations abroad

Over three in five (63%) HR decision-makers find that
keeping track of changing regulations across multiple

jurisdictions is particularly challenging

?X
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With expansion, companies have to face regulatory challenges

Q22. Which of the following are particularly
challenging when staying up-to-date with evolving
employment regulations and HR policies?

(Please select all that apply)

o Over three in five (63%) HR decision-makers find that
keeping track of changing regulations across multiple
jurisdictions is particularly challenging when staying
up-to-date with evolving employment regulations
and HR policies

o Three in five (60%) also find it particularly
challenging to ensure compliance with local
regulations.

o Nearly 7in 10 (69%) of companies in the USA find
keeping track of changing regulations a challenge.

o Companies in the UAE particularly struggle with
understanding the complex legal language (63%)

o Three in five (60%) of companies in the UK find
ensuring compliance with local regulations a
challenge.

Base size: HR Decision-makers (n=516), USA (n=100),
Australia (n=96), Singapore (n=110), UAE (n=104), UK (n=106)

Keeping track of
changing regulations
across multiple
jurisdictions

Ensuring compliance
with local regulations

Investing in the
necessary resources to
keep up to date

Understanding complex
legal language

Other (please specify)

None, there are no
challenges

I 639
63§%

58%
72% m All HR
63%

L sl isi
() Decision-
% makers
R
—

[v)
é%% USA

Y &57%

ﬁé% Australia
L
.
_ngé,%:/ Singapore
—
B UAE

%

§

% ® UK
1 3%,
i
I 1°/2
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Companies unaware of a third of their regions regulatory
landscapes

Q21. How aware are you of the evolving regulatory landscape in each of the regions that your company operates in?

(Please select one response)

o On average HR decision-makers are aware of 64% of the regulatory landscapes in regions where
their company operates, currently indicating a knowledge gap where HR decision-makers are
unaware of 36% of evolving regulatory landscapes in regions that they operate in.

o HR decision-makers in the USA are most aware of all their regions (68%) vs. those in the UK (59%)
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68%
66% 65%
64%
60%
59%
All HR Decision- UK Singapore Australia USA
makers

Base size: HR Decision-makers (n=516), USA (n=100), Australia (n=96), Singapore (n=110), UAE (n=104), UK (n=106) www.atlasHXM.com @ @ @




Companies trying to remain compliant but don’t often review
policies

Q20. How often does your company do the

following to remain compliant with local and

international employment laws and regulations Regularly review and
during the hiring and onboarding process? update HR policies

(Please select one column response for each row)

o Over half (59%) don’t often review and Implement technology
solutions to track 37% 51%

update their HR policies. This is a potential )
compliance

risk for a company as they might be unable
to remain compliant with local and
international employment laws.
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o Despite facing multiple barriers a quarter
Seek external legal

26% 49%
counsel

(25%) either rarely or never seek external
legal council for remaining compliant.

m Often MW Sometimes M Rarely M Never

Base size: HR Decision-makers (n=516) www.atlasHXM.com @ @ @




SIMPLIFYING GLOBAL EXPANSION
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Unburdened by contractors, companies want to explore hiring

alternatives

Over half of the companies would hire a contractor
due to their flexibility (62%) and due to its fast-hiring

process (55%)

www.atlasHXM.com @ @ @




Companies are still planning on entering new markets

Q25. Has your company hired a contractor
versus a permanent employee in the past 12

2
months? 189% 43%

(Please select one response)

\

o Overtwo in five (42%) would
consider hiring contractors in the

]
1
1
1
1
1
1
1
1
1
1
\

future, despite not having hired
one over the past 12 months.
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o UK c.ompq.n!es are most Ilke.ly to \1-0& St 0‘{5/ <@ &\o oc_,‘?
consider hiring contractors in the Q° q°Q Og)é
future (48%) compared to their é\o° 2 ¥
N
eers. ¢
P \28.0 W Yes
\7\\ ¥ No, but we would consider it in the future

No, we would never consider it

Base size: HR Decision-makers (n=516), USA (n=100),
Australia (n=96), Singapore (n=110), UAE (n=104), UK (n=106) www.atlasHXM.com @ @ @




Flexibility & fast hiring make contracts look appealing

Q26. Which of the following do you think are o 062%9%
benefits to hiring a contractor versus a Flexibility 547/(’, 6%
permanent employee? . (39

I 5 50 . .
(Please select all that apply) Fast hiri 55‘/" . ® All HR Decision-

ast hiring process =y % makers
_ (0]
472
3% USA

o Nearly all (99%) HR decision-makers Specialised employee ﬂ%g&/@

say there are benefits to hiring a

0,
contractor. Reduced administrative 35#6 o Australia
burden I 1%

o Key drivers of this are flexibility
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.. e 4,00
(62%), a fast-hiring process (55%), Cost 4 4%’ Singapore
and being able to hire specialised I 74
employees (47%) _3 %

External ti 9
o Over three in five (61%) of XIermal Perspective 06‘((2% W UAE
companies in UAE think they would l %
specifically benefit from the reduced Other %«%
b b9 m UK

administrative burden (61%). L 10
None, there are no %‘%

benefits | (1%

Base size: HR Decision-makers (n=516), USA (n=100),
Australia (n=96), Singapore (n=110), UAE (n=104), UK (n=106) www.atlasHXM.com @ @ @




SIMPLIFYING GLOBAL EXPANSION
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Investing in HR technology on the rise

Nearly 9 in 10 (89%) said they would increase their

investment in HR technology over the next 12 months

www.atlasHXM.com @ @ @
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Over half of the companies use HR Technology for hiring &

compliance

Q27. For which of the following processes
does your company currently use HR
technology?

(Please select all that apply)

o Over half (54%) of companies use HR
technology for the hiring and
compliance process.

o This increases for companies in the
USA, with over three in five (62%)
already using HR technology for hiring
and compliance purposes.

o Currently over three in five companies
use HR technology for payroll and
accounting (66%), and training and
development (60%)

Base size: HR Decision-makers (n=516), USA (n=100),
Australia (n=96), Singapore (n=110), UAE (n=104), UK (n=106)

Payroll and accounting

Training and development

Hiring and compliance

Performance management

Employee engagement

Benefits management

Onboarding / offboarding

Other (please specify)

None, we don’t use
technology for HR...

62%

I

0,

o
§8/3 74%
I %,
] 540

S
I
I 509 %

47% % °
I

E— O ()

0,
)
I
I 4;% 72%
I 5
] 4 0
40&6’%

E—, 52

S 88

66%
75347

B All HR Decision-

makers

USA

Australia

Singapore

B UAE

® UK
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Two in five companies very likely to automate hiring and
compliance over the next 12 months

] 9
Q28. How likely or unlikely is your company to use technology to Payroll and 479 %

. . 53%
o)
automate/streamline the following over the next 12 months accounting ‘i?&%’
(o]

(Please select one column response for each row) 44%36(y B All HR Decision-
(o]

Training and 36% makers
development jas/ﬁ%
o Companies are most likely to streamline the 7% USA
payroll and accounting process over the next 12 W—41% oo,

. e . 3 0,
months (47% it’s very likely) Hiring and compliance ﬁ%so%
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o Overtwo in five (41%) are very likely to streamline — 107, Australia
hiring and compliance using technology over the Performance 0(94,9%
next 12 months. management ﬁ’ﬂ%

o Over half of companies in the USA (563%) and UAE m—37% Singapore
(50%) are very likely to streamline hiring and Benefits management 25%, 47
compliance over the next 12 months. %" B UAE

I 3

o Companies in the US are very likely to streamline Ermol N %&%
mployee engagemen
onboarding/offboarding (48%) and benefits Prey 999 ﬁ 49%

management (52%) compared to others ®UK

I 34%
Onboarding / 250 48%

(o)
offboording - e 354 26
Base size: HR Decision-makers (n=516), USA (n=100), 0

Australia (n=96), Singapore (n=110), UAE (n=104), UK (n=106) www.atlasHXM.com @ @ @




Companies face barriers to adopting new technology

Q29. Which of the following are barriers to adopting o . ] (ggofo
new HR technology? Finding the right

technology fit 3/
(Please select all that apply) m A
" y B All HR
(0] o o
Customising to 11??71 Decision-

. o . . companys needs T 6363/9% makers
o o Finding the right technology fit is the USA
2 key barrier for companies overall (58%) _45}3'02
” T . _ Cost 3%%
x o Finding the right technology fit is 4 o
g particularly challenging for companies 45% Australia
o in Singapore and UAE (63% and 65% . 33cy!‘2
° . Integration challenges 0 @%/
o respectively). I
- o Companies in Singapore especially w 34% Singapore
. struggle with customising HR Lack of understanding 5% 1 51%
3 technology to their company’s needs I -

(69%). I ;./0 B UAE

o For companies in the UK the cost is Other r 50
seen as the greatest barrier (56%) - 5(;/ .
None, there are no 1 %}% UK
barriers | §, 57

Base size: HR Decision-makers (n=516), USA (n=100),
Australia (n=96), Singapore (n=110), UAE (n=104), UK (n=106) www.atlasHXM.com @ @ @
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Large companies try to find the right fit

Q29. Which of the following are barriers to
adopting new HR technology?

(Please select all that apply)

o As the company’s size grows so
does the complexity of adopting
new HR technology. Smaller
companies are more focused on
the initial cost of HR tech (61%),
while medium and large
companies are most concerned
with ensuring that they choose the
right technology for their
company (56% & 63%
respectively).

Base size: HR Decision-makers (n=516), Large companies
(n=138), Medium companies (n=304), Small companies (n=74)

Finding the right
technology fit

Customising to
companys needs

Cost

Integration challenges

Lack of understanding

Other

None, there are no
barriers

B All HR Decision-
makers

M Large companies

Medium companies

B Small companies

www.atlasHXM.com @ @ @



Despite barriers and to assist with streamlining, companies
plan on increasing investment in HR technology

. . ' ) T %
Q30. How much is your company planning on ! : i !
. . . o e o 1 1 8% (o) 10%) : !
increasing or decreasing their investment in HR 179 15% ' i
technology over the next 12 months? i i 28% i 25% i m Significantly
1 I ! [
(Please select one response) ! ! i 1 Increase
1 1 1
- 1 I | 1
o i i | i
— 1 1 1 1
7} 1 1 1 1
z i i I i
3 o Nearly 9in 10 (89%) said they would i i i | m Slightly
e . .. . ' ! i I increase
- increase their investment in HR : ] I ]
2 technology over the next 12 months. i i | i
| 1 1 : !
N o Inline with their appetite to | | i i
2 . . i i I i [ Slightly
. streamline HR processes, over 9 in 10 i i | | decrease
= (93%) of companies in the USA plan ‘--1-60-/--' 8% 18% !
o . L3 . . 3 o - -
z on increasing their investment in HR = el 10% 7%
’ technol ver the next 12 month
echnology ove ene © S \@@ \SE 0?8’ o\Q’ ,}\ \)")v B Significantly
@fb @Q \\;;é decrease
& S\ v
N
o8
QQ/
I
A
v

Base size: HR Decision-makers (n=516), USA (n=100),
Australia (n=96), Singapore (n=110), UAE (n=104), UK (n=106) www.atlasHXM.com @ @ @
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Large companies to invest in HR technology

Q30. How much is your company
planning on increasing or decreasing
their investment in HR technology over
the next 12 months?

(Please select one response)

o Large companies are more
likely to increase their
investment in HR technology
(92% increase) compared to
medium (89% increase) and
small (85% increase)
companies.

10%

All HR Decision-
Makers

Base size: HR Decision-makers (n=516), Large companies
(n=138), Medium companies (n=304), Small companies (n=74)

---------

A i i o e

\

7%

Large companies

10%

Medium
companies

14%

B Significantly
increase

W Slightly
increase

Slightly
decrease

B Significantly
12% decrease

S0 |

Small companies
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Country

Q1. Which country are you based in?

(Please select one response)

Base size: HR Decision-makers (n=516)

All HR Decision-makers

H USA

Australia

B Singapore

B UAE

B UK

www.atlasHXM.com @ @ @



Organisation

Q2. Which of the following would you
use to describe your organisation?

(Please select one response)

B Publicly listed (i.e. on the stock market)

M Privately owned company
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All HR Decision-makers

Base size: HR Decision-makers (n=516) www.atlasHXM.com @ @ @
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Company size

Q3. Which of the following would you
use to best describe (i.e. at least two
of the three criteria) the size of your
company globally (in US Dollars $)?

(Please select one response)

Base size: HR Decision-makers (n=516)

14%

All HR Decision-makers

Small: < 50 employees, <= USD$10m turnover,
<= USD$10m balance sheets

B Medium-sized: < 250 employees, <=
USD$50m turnover, <= USD$43 balance
sheets

B Large-sized: > 250 employees, > USD$50m
turnover, > USD$43m balance sheets

www.atlasHXM.com
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Role

Q4. In terms of your company's
strategic direction, which of the
following statements best describes
your role in your company?

(Please select one response)

Base size: HR Decision-makers (n=516)

8%

All HR Decision-makers

| have some influence but I'm not

one of the key decision-makers

¥ | am one of the key decision-
makers

B | am the sole decision-maker

www.atlasHXM.com @ @ @



Involvement in company

Q5. Which of the following are you

involved in or at least knowledgeable HR 100%

of for your company?

Operations 59%

(Please select all that apply)

Strategy 57%

Finance 50%

Data & Security 50%

Compliance 45%

45%

Marketing
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Investor Relations 35%

Legal 34%

None of the above 0%

Base size: HR Decision-makers (n=516) www.atlasHXM.com @ @ @




Company’s Global Turnover (last 12 months)

Q6. Approximately, what is your company's global turnover for the last 12 months (in US Dollars $)?

(Please select one response)

15%
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Below USD2 Over USD Over USD Over USD Over USD Over USD Over USD Over USD Over USD Over USD Over USD Over USD Over USD Over USD Don't

USD 2 million - 55 million = 10 million 20 million 30 million 50 million 100 200 250 500 800 1 billion - 3 billion - 5 billion know
million million 10 million to 20 to 30 to 50 to 100 million to million to million to million to million -1 3 billion 5 billion
million million million million 200 250 500 800 billion

million million million million

Base size: HR Decision-makers (n=516) www.atlasHXM.com @ @ @




Industry

B Industrials (Construction & Engineering, Transportation)
Q7. Which of the following industry

.re . . B Information Technolo Software & Services, Technolo
classifications best fits your gy ( gy

Hardware & Equipment)

company? ¥ Financials (Banks, Insurance, Fintech)

(Please select one response) B Health Care (Health Care Equipment & Services,
Pharmaceuticals, Biotechnology & Life Sciences)
Consumer Staples (Food, Beverage & Tobacco, Household &

Personal Products)
B Real Estate (Equity Real Estate Investment Trusts, Real Estate

Management & Development...)
B Consumer Discretionary (Household Durables & Apparel,

Retailing)
B Materials (Chemicals, Metals & Mining...)

¥ Energy (Energy services, Oil & Gas)
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B Communication Services (Telecoms, Media & Entertainment)
W Utilities (electrical, gas, water...)

B Other (please specify)

All HR Decision-makers

Base size: HR Decision-makers (n=516) www.atlasHXM.com @ @ @




Office Locations

Q8. In which of the following regions

office?
Please select all that appl

( PP y) North America 39%
:
< .
° Asia Pacific 33%
(0]
(0]
; Middle East 24%
:

Latin America - 10%

Base size: HR Decision-makers (n=516) www.atlasHXM.com @ @ @
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Regions for expanding talent pool

Q9. Which of the following regions
would your company consider for Asia
expanding their talent pool?

(Please select all that apply) Asia Pacific

Europe

Latin America
North America
Middle East
Africa

None

Base size: HR Decision-makers (n=516)

13%

19%

25%

24%

23%

21%

28%

30%

www.atlasHXM.com



Countries for expanding talent pool

Q10. Which of the following countries

expanding for their talent pool?
°
o
o
: Austrailia 35%
=

Other (please specify) 3%

Base size: HR Decision-makers (n=516) www.atlasHXM.com @ @ @
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Entered & hired in a new geographic market

(last 12 months)

Q11. Has your company entered and
hired into a new geographic market in
the last 12 months?

(Please select one response)

Base size: HR Decision-makers (n=516)

All HR Decision-makers

B Yes, using internal resources

B Yes, using external resources

B No

www.atlasHXM.com @ @ @
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Cost of hiring in new geographic market

Q12. Approximately, what was the associated cost of hiring in a new geographic market for your company?

(Please select one response)

13%
12%

1% 1%

12%

10% 10%
8% 9%

4%

Lessthan $10,000to $15,000to $20,000to $25,000to $30,000to $35,000to $40,000to $45,000to $50,000 or
$10,000 $14,999 $19,999 $24,999 $29,999 $34,999 $39,999 $44,999 $49,999 more

Base size: HR Decision-makers (n=516) www.atlasHXM.com @ @ @



Planning on entering new market (next 12 months)

Q13. To the best of your knowledge, is
your company planning to enter a new
market over the next 12 months?

- o .
(Please select one response) Yes, using internal resources for hiring

M Yes, using external resources for hiring
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No

All HR Decision-makers

Base size: HR Decision-makers (n=516) www.atlasHXM.com @ @ @




Barriers to entering & hiring in a new geographic market

: : Finding the right talent | 521
Q14. Which of the following are 9 9 °
parriers for your company wher ostroinvesr N <o
entering and hiring in a new
)
) geographic market? Market knowledge | 4%
o
2 (Please select all that apply) Cultural and language differences _ 40%
<
Competition | 37%
p Brand awareness 35%
o
Z Navigating employment regulations _ 33%
E Infrastructure limitations 32%
= Relationships with stakeholders _ 27%
Political stability [ NG 26%

Other (please specify) ‘ 0%

None, there are no barriers l 3%

Base size: HR Decision-makers (n=516) www.atlasHXM.com @ @ @




Likelihood of expanding into new geographic market
with testing

Q15. How likely or unlikely would your

company be in expanding into new Very likely
geographic markets if you could test

them first?

(Please select one response)
Slightly likely

Slightly unlikely
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H Very unlikely

All HR Decision-makers

Base size: HR Decision-makers (n=516) www.atlasHXM.com @ @ @
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Turnover allocation for expansion

Q16. Approximately, what percentage of your company's turnover would you allocate to expanding into a new

market?

(Please select one response)

19%
p—~ 17%
6%
3%
0% - We 5% 10% 15%
would not
expand into
a new
market

Base size: HR Decision-makers (n=516)

16%

14%

20%

25%

10%

30%

7%
5%
o,
\3/° 1%
35% 40% 45% 50% or
more

www.atlasHXM.com @ @ @



Impact of global layoffs

Q17. How strongly do you agree or disagree with the following statements?

(Please select one column response for each row)

Recent global layoffs have made us consider o o o .
expanding info new markets for the right talent. L 50% 127

Recent global layoffs have made us consider
restructuring the company to hire more cost- 31% 51% 13%
effective talent.
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Recent glolc?c?l layoffs have |rr.1pacfed our 319 49% 16 T
approach to hiring and onboarding new talent.
B Strongly agree Slightly agree
Slightly disagree B Strongly disagree

Base size: HR Decision-makers (n=516) www.atlasHXM.com @ @ @




Barriers when hiring & onboarding new talent

Q18. Which of the following are
barriers for your company when

hiring and onboarding new talent? Difficulty finding the right talent

67%

(Please select all that apply)

Geographic constraints when

hiring abroad S6%

Complexities around onboarding
47%
and payroll
Financial constraints _ 47%
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Other (please specify) 0%

None, there are no barriers 4%

Base size: HR Decision-makers (n=516) www.atlasHXM.com @ @ @




Time spent on tasks

Q19. Approximately, how long do you spend on the following tasks per week?

(Please select one column response for each row)

Tracking regulatory landscape and ensuring

° . 33% 44% 18% A
@ compliance
<
= Managing payroll 30% 43% 22% SPA
o
o
o
: Onboarding new talent 28% 44% 22% 6%
-
Improving existing ereronee retention and 22% 45% 27% 7%
experience
M Lessthan 5 hours B 5 to 10 hours
M 10 to 20 hours B More than 20 hours

Base size: HR Decision-makers (n=516) www.atlasHXM.com @ @ @
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Compliance with employment laws & regulations

Q20. How often does your company do the following to remain compliant with local and international
employment laws and regulations during the hiring and onboarding process?

(Please select one column response for each row)

Regularly review and update HR policies 48% 10%
Implement Technology solutions to track 519 10%
compliance
Seek external legal counsel 26% 49% 23%
B Often Sometimes Rarely M Never

Base size: HR Decision-makers (n=516) www.atlasHXM.com @ @ @



Awareness of regulatory landscape

Q21. How aware are you of the evolving regulatory landscape in each of the regions that your company
operates in?

(Please select one response)

18%
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6%
o,
5% 2%
1% S

100% - 90% 80% 70% 60% 50% 40% 30% 20% 10% 0% - Not
completely aware of

aware any
across all

regions

Base size: HR Decision-makers (n=516) www.atlasHXM.com @ @ @




Challenges with employment regulations

Q22. Which of the following are
particularly challenging when

staying up-fo-dqfe with evolving Keeping track of changing regulations _ 63%
employment regulations and HR across multiple jurisdictions

policies?

(Please select all that apply) Ensuring compliance with local regulations _ 60%

Investing in the necessary resources to

keep up to date 53%

Understanding complex legal language 52%
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Other (please specify) 0%

None, there are no challenges 3%

Base size: HR Decision-makers (n=516) www.atlasHXM.com @ @ @
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Time spent on HR functions

Q23. Proportionally, how much time
do you spend on the following HR

ions?
functions? B Training

(Please allocate a total sum of 100)
Payroll

B Compliance

B Onboarding

All HR Decision-makers

Base size: HR Decision-makers (n=516)

www.atlasHXM.com @ @ @
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Annual turnover spent on HR functions

Q24A - D. Approximately, what percentage of your company's annual turnover is spent on the following?

(Please select one response from the list for each option)

22%

18% 18% 20
16% 6%

12% e

10% o
(o)
4
44
A (o)
3 2% 3%
D d;
Lessthan 5 5% 10% 15% 20% 25% 30% 35% 40% 45% 50% or
% more

e==0Onboarding “==Compliance “==Payroll ===Training

Base size: HR Decision-makers (n=516) www.atlasHXM.com @ @ @
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Hiring a contractor

Q25. Has your company hired a
confractor versus a permanent
employee in the past 12 months?

(Please select one response)

Base size: HR Decision-makers (n=516)

42%

All HR Decision-makers

B Yes

No, but we would consider it in the future

B No, we would never consider it

www.atlasHXM.com @ @ @



Benefits of hiring a contractor

Q26. Which of the following do you
think are benefits to hiring a
confractor versus a permanent
employee?

Flexibility 62%

Fast hiring process 55%

(Please select all that apply)

Specialised employee 47%
Reduced administrative burden _ 45%

External perspective 35%
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Other 1%

None, there are no benefits 1%

Base size: HR Decision-makers (n=516) www.atlasHXM.com @ @ @
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Use of HR technology

Q27. For which of the following
processes does your company
currently use HR technology?

Payroll and accounting
Training and development
(Please select all that apply)

Hiring and compliance
Performance management
Employee engagement
Benefits management
Onboarding / offboarding

Other (please specify)

None, we don’t use technology for HR processes

Base size: HR Decision-makers (n=516)

60%

54%

50%

49%

46%

66%

www.atlasHXM.com @ @ @



Likelihood of Streamlining Processes using HR technology

Q28. How likely or unlikely is your company to use technology to automate/streamline the following over the
next 12 months?

(Please select one column response for each row)

Onboarding /
offboarding

x development
o
0 Performance
z management
=

34% 46% 15%

B Very likely Slightly likely Slightly unlikely H Very unlikely

Base size: HR Decision-makers (n=516) www.atlasHXM.com @ @ @
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Barriers to adopting HR technology

Q29. Which of the following are
barriers to adopting new HR
technology?

(Please select all that apply)

Base size: HR Decision-makers (n=516)

Finding the right technology fit

Customising to companys needs

Cost

Integration challenges

Lack of understanding

Other

None, there are no barriers

1%

5%

34%

51%

51%

48%

58%

www.atlasHXM.com @ @ @
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Investment in HR technology (next 12 months)

Q30. How much is your company
planning on increasing or decreasing
their investment in HR technology over

the next 12 months? B Significantly increase

(Please select one response)
M Slightly increase

Slightly decrease

M Significantly decrease

10%

19%
All HR Decision-makers

Base size: HR Decision-makers (n=516)

www.atlasHXM.com @ @ @



Quality Insurance

Our quality assurance program ensures that we follow an unbiased and representative research process, all the way from
questionnaire design to collection of responses to analysis of the results.

X ¥ Representativeness of results: Use of HR decision-maker panels, who use pre-profiled metrics to target these
respondents in five target countries. This ensures we receive responses from a representative and unbiased
pool of people to reflect the actual demographics and behaviours of our audience.

Data quality: Digital fingerprinting (profiling questionnaires are regularly conducted to have the most up to date
information, cross-checking validation and fraud detection techniques), and customer validation (Captcha) are
further checks which are carried out at this stage. We further prohibit multiple respondents from answering from the
same computer (stopping ‘ballot box stuffing’).

Through standardised practices (such as survey length of ~10 mins) we reduce respondent fatigue and by using
various different question types (multiple response, single response, GRID, etc.) we ensure that respondents stay
engaged and focused throughout. Our software helps time respondents, confirm location, conduct logic tests and
screens participants out that are not fulfilling our quality criteria.
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Data first approach: As researchers we always ensure that we analyse the data and the numbers first without bias.
With our expertise and knowledge of the process, we are well-positioned to contextualise results.

:.a Expert researchers: Team of experienced research experts with first-hand knowledge. We adhere to the ESOMAR
L) ethical and quality standards.

www.atlasHXM.com @ @ @
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